
Housing and Home Environment Evaluation
Follow Up

Three Months Later Survey - by phone (or mail, if necessary)
This survey is designed to be used three months after the workshop series has been completed.  The questions are
designed to be used in a phone survey format.  If a phone survey is not practical, then the questions can be used in a
written survey and mailed to workshop participants.

Script for call:
Hello, (name of participant).  This is (your name) with the Cooperative Extension Service.  You attended a
workshop series (name of program) three months ago.  At that time you said you could help us by answering
some questions about the program and how it helped you.

I’m calling today hoping that you’ll answer some questions.  It will only take a few minutes.  Will you help by
answering these questions?  (Wait for response).  Thank you.

Home Furnishing
After completing the __________________ program
1. Did you develop a furnishing plan for replacing or purchasing furniture that you did not have before

participating in the program?
_______ Yes _______ No 
_______ Already had a plan

2. Did you purchase any furniture after the program was completed?
_______ Yes   _______ No (go to questions 5)

3. When purchasing the furniture, did you compare options such as cash, loan, rent to own and revolving credit
based on what you learned in the program?
_______ Yes _______ No 

4. When purchasing the furniture, did you compare different types of furniture based on what you learned in the
program?
_______ Yes _______ No 

5. Have you changed arrangements of furniture to get the best use of space based on what you learned in the
program?
_______ Yes _______ No 

Home Maintenance   After completing the __________________ program:
6. Did you perform any home maintenance inspections that you would not have performed before participating

in the program?
_______ Yes _______ No (go to question 8)
_______ Perform them already

7. During the maintenance inspection, did you find anything that needed repairing in your home?
_______ Yes _______ No 

8. Have you hired a contractor to do any repairs since participating in program?
_______ Yes _______ No   (Go to question 13)

9. Did you review bids from several contractors based on what you learned in the program?
_______ Yes _______ No 
_______ Already knew how to do it
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10. Did you review the contractor’s previous work based on what you learned in the program?
_______ Yes _______ No 
_______ Already knew how to do it

11. Did you interview references for the contractor based on what you learned in the program?
_______ Yes _______ No
_______ Already knew how to do it

12. Did you review the detailed contract based on what you learned in the program?
_______ Yes _______ No
_______ Already knew how to do it

Safe Home Environments  After completing the __________________ program:
13. Did you install or have a smoke detector installed that you did not have before program?

_______ Yes _______ No (go to question 14)
_______ Already had it

14. Have you tested smoke detector based on what you learned in program?
_______ Yes _______ No 
_______ Already Knew how to test

15. Did you use radon test or have radon testing done based on what you learned in program?
_______ Yes _______ No 
_______ Already had

16. Did you install or have a carbon monoxide tester installed based on what you learned in program?
_______ Yes _______ No
_______ Already had it

17. Have you chosen household chemicals or products that are in packaging that reduces the chance of spills and
leaks based on what you learned in program?
_______ Yes _______ No

18. Have you chosen household chemicals and product packaging that are childproof based on what you learned
in program?
_______ Yes _______ No

19. Did you store household products and chemicals based on what you learned in program?
_______ Yes _______ No.

20. Is there anything else that you want us to know about how the training has effected your life? (Write narrative
statement)
_________________________________________________________________________________

_________________________________________________________________________________
This instrument was revised from a tool developed by North Carolina State University Cooperative Extension.  Adapted for
Florida by Lisa Guion and reviewed by Mary Harrison, FYCS Department, University of Florida.


